MTC

Lives Transformed

Job Title: Detention Custody Manager (DCM)
Reporting to: Site Manager
Band: C

About MTC

We focus on transforming lives and making a difference through education, training and employment (ETE).

Building on the successes of MTC in the US, by providing opportunities to change for individuals in danger
of entering, or already in the criminal justice system. With our support, they're able to transform their lives,
turning away from crime to become stronger, more positive members of their community. Building on our
experience in custody and probation by winning bids, we'll bring our ETE-led focus and commitment to
delivering the right services in the right ways to these prisons. We're working to enter the education market
to help individuals drive positive change in their lives and unlock their potential.

We need people who have the necessary skills and knowledge alongside a passion to create real change.

Being the difference

The role you'll play in transforming lives and building
stronger communities.

You will be responsible managing a team of Detention Custody Officers to provide a safe and supportive
environment for people during a difficult and often stressful point in their lives, so you'll be at the forefront of

ensuring that the arrival process is as worry-free as possible and that they can continue to access the support
they need throughout their stay.

You will help to accommodate an ever changing population from a variety of backgrounds, all with different
experiences, faiths, beliefs and cultural values. You'll be the difference by going the extra mile to ensure you
manage and develop your team so they are equipped to prioritise the comfort, respect and decency of the
detained persons throughout their time with MTC.
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Your main responsibilities

What you'll need to do to meet those challenges

You'll directly people manage, train and develop our Detention Custody Officers to ensure we are maintaining
high standards of service delivery for our residents and providing the required support, care, safety and advice
to individuals arriving at our site. Continually reviewing processes to ensure they are safe, compliant and
high-performing, suggesting improvements to our offering and communicating with all partners any suggested
changes to on site operations.

You will oversee operations to ensure a respectful, nonjudgmental and engaging welcome for all, making sure
all on-site procedures and policies are communicated effectively and delivered against in a timely manner.

You will help the detained persons to access support and services including healthcare, welfare, education
and other essentials.

You'll build strong, supportive relationships with individuals in your team and detained persons alike, providing
guidance and understanding at all times. You will escort individuals to meetings with our partners including the

Home Office, providing a welfare-driven security service at the Manston site.

You will be an escalation point for our team of DCO's, ensuring communication of any urgent matters to our
partner organisations, senior managers and internal governance teams.

You'll be in regular contact with various on-site partners, recording and reporting appropriately any breaches of
the rules or changes in policies and/or procedures. Working in partnership with other providers such as the
home office and other private entities to ensure smooth running of the site and the most supporting and caring
approach for all individuals being processed.

You will be responsible for devolved areas of the MTC budget and taking responsibility for a specific specialist
area of delivery, as requested by the Contract Manager.

You'll investigate any complaints, complying with our whistle blowing policy, professional standards and
policies and procedures.

You'll also be expected to be 'on call' at times when you're not scheduled to be on shift (as part of a roster).

This role will involve working shifts across a 24/7 rota.
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Who you’ll work with

An overview of the stakeholders you'll interact with in this role

Detained persons (asylum seekers / migrants arriving into the UK).
MTC employees and corporate teams.
Other service providers, including healthcare and welfare teams.

Home Office contacts and partners.

What you’ll bring to this role

Your qualifications, experience, knowledge and skills

You will demonstrate high levels of human empathy, be a caring and compassionate individual who takes
responsibility for their actions and is committed to supporting our service user group.

You'll have strong communication and interpersonal skills, an ability to influence outcomes and be able to
interpret and deescalate conflict verbally and without the need for use of force, unless truly necessary.

Experience of working with high-risk or vulnerable people would be beneficial, as well as experience of
working in teams (ideally with a range of partners and stakeholders) to promote positive behaviour and reduce

anxieties amongst a vulnerable service user group.

Experience of managing teams (ideally with a range of partners and stakeholders) to promote positive
behaviour and reduce anxieties and/or incidents.

Experience of delivering high performing and outcome-focused services and programmes in a target driven
outsourced contract environment.

Proven experience of managing teams to deliver a 24/7 service.

All offers of employment are subject to security clearance and enhanced background checks.



Last, but not least...

Important information for everyone who works at MTC

Equality and Diversity

At MTC our employees are diverse and we have an inclusive culture. We aim for fairness, respect and equal
opportunities for all employees from the moment they join us and throughout their employment with regards to:
recruitment, learning and development, appraisal, performance management, recognition and progression. We
comply with and go beyond the Equality Act 2010 promoting an inclusive environment, free from discrimination,
harassment and victimisation. We take action against any employee who breaches our Inclusion policy.

Security and Vetting
MTC conducts security and vetting checks to the appropriate level based on the nature and responsibilities
of the role.

MTC is committed to fairly and inclusively assessing all applicants, first and foremost on the basis of their skills
and suitability for a role. We will only ask about any criminal records at the appropriate time in the assessment
process and in line with the level of vetting determined for the role. We truly believe that individuals can turn their
lives around and MTC supports individuals to ‘Be the Difference’ and transform their lives and the lives of others.

Confidentiality

We'll expect you to deal with all information on a confidential basis. You’ll need to comply with our
confidentiality and information security policies and site specific operating procedures as determined by both
the Youth Custody Service (YCS) and MTC. This includes compliance with GDPR and assisting the YCS to
comply with freedom of information requests.

Flexibility
As part of the team, you’ll need to work flexibly and work to agreed standards in a consistent way. We may also
ask you to carry out other duties, in line with your band, at the request of your people manager.

Health and Safety

All employees have a duty of care to themselves, their colleagues and others effected by what we do. All
employees are required to co-operate with their managers, direct reports and their colleagues in pursuit of
working safely and maintaining their place of work and their equipment in a tidy and safe condition. This shall
include taking an active role in making their people managers aware of any matters that they feel put others at
risk of harm.

People Manager responsibilities

If this role involves people management, you’ll have a specific responsibility for the health and safety
of colleagues who directly report to you, together with other team members for which you have general
management responsibility.

Changes to your job description

Please note that this job description will not be incorporated into any employment contract. It is intended

as a guide and should not be viewed as an inflexible specification as it may change from time to time

in line with strategic developments. We’'ll discuss any changes with you first, but your first priority will n
always be to achieve the main responsibilities as outlined in this document.
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