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Job Title		Senior Case Worker (On Rota) 
Service		Caerphilly Supported Housing
Salary			£22,990.63 per annum (37hrs)
Responsible to	Service Manager  
Location	            Caerphilly Borough. 


[bookmark: _Hlk95131669]Caerphilly Supported Housing overview. 
Caerphilly supported housing consists of three homes, Ty Oborne, Ty Short and Jubilee House, each home offers a different level of support. We also have a floating support team who work with people who are on the waiting for one of the homes or moving on to their own accommodation. We work with people who experience challenges with their mental health to achieve their goals and develop the skills & confidence to move on to their own tenancies. 

Job Purpose
[bookmark: _Hlk95131744]To assist the Service Manager in leading a team, supporting individuals experiencing challenges with their mental health to develop the skills and confidence to move on to their own tenancy. To work collaboratively with the external agencies involved with the people we work with to move towards achieving their goals through holistic, social and emotional support. In line with the projects operational plan. 
To ensure service excellence through motivation and inspiration of team members. 
Liaise with the Service Manager and team to co-ordinate and manage the work of the projects in line with its aims and objectives.

This role is on rota, where you would work 4 days a week. 3 days, 9-5 (can be flexible with these hours) and one day, 8am – 8pm shift (including 2 weekends over an 8 week rota) at the homes across Caerphilly supported accommodation. 

Support Work
· Manage your own caseload and make sure that an effective service is delivered to the people we work with. 
· Ensure the people we work with are actively involved in shaping the support they receive and the wider activities of the organisation.
· To provide advice and support to people we worth with to promote self-sufficiency. 
· To provide support to individuals around issues relating to welfare benefits. 
· To work with individuals to draw up support plans to meet identified goals and ensure support is delivered in line with the support plan.
· To review progress, keeping safe plans and support plans; to update plans accordingly to ensure that people are able to keep their self-safe and well, all plans to be monitored on a regular basis. 
· To involve the people we work with in the development, running and evaluation of the projects. 
· To liaise with other agencies with and on behalf of the people we work with as part of planned support to include participation in joint meetings and case reviews ensuring collaboration and effective support planning. 
· To support the people we work with to access information and advice in order that they are able to make informed choices in matters that affect them. 


Colleague Mentoring and Line Management 
· To directly line manage 30% of the staff team, referring difficult or complex staffing issues to the Service Manager.  
· Ensure that accountabilities and responsibilities are clear for all line reports, and provide effective line management, support and supervision, ensuring team members promote a culture and lead on local initiatives which put individual’s goals and interests at its centre and aim to be inclusive of all stakeholders.
· Motivate and inspire staff to achieve the goals of the organisation 
· Ensure proper implementation of relevant policy, procedure and systems and ensure compliance with all legal and regulatory requirements.
· To provide support and mentoring to colleagues in their delivery of support to individuals through the sharing of knowledge and experience.

Administration Requirements
· To keep accurate notes of all support provided in line with funding requirements. 
· To ensure that risk assessments, support plans and reviews are maintained up to date. 
· To ensure all relevant information is shared with colleagues and other services as appropriate.
· To ensure all project communication methods are used appropriate and effectively.
· To ensure that IT systems are used effectively and in line with organisational procedures – eg. Use of e-mail and database systems. 
· To provide all relevant information to head office and external organisations as required. 
· Ensure all service user information is recorded accurately and where relevant shared with colleagues inside and external to Platfform.
· To provide regular reports on statistics, needs and views of people accessing the service
· 
Project Work
· To co-produce and co-ordinate the project activities with the people we work with.
· To co-ordinate assessments for people referred to the service.
· To work with the service manager to ensure we are completing our housing management functions within the projects. 
· Work with the service manager and team to develop and implement good working practices.
· To promote and enable partnership working with other agencies. 

Organisation Expectations
To carry out all duties in a manner that reflects Platfform’s values.

Platfform is connected, compassionate, brave and curious.
Connected: A sense of connection is fundamental to wellbeing.
That includes feeling connected with people, places, communities, nature, supportive organisations, and the wider world.
To encourage connection we are authentic, open and honest – and treat everyone as equal.
Compassionate: We believe everyone should be treated with compassion, so kindness and empathy sit at the heart of our trauma informed approach.
We do not judge, or suggest we know how people feel – instead, we value individual differences, and give lived experience the respect it deserved.
Brave: We are bold in challenging the current paradigm in mental health culture. We’re not afraid to swim against the tide, we expect and accept resistance to change, but we trust our intuition and will be disruptive and determined in securing change for the greater good.
Curious: We’re always interested in people’s ideas and experiences, and see our work as a continuous learning curve. We ask questions – and question the answers – as part of a wider social movement exploring new approaches to sustainable wellbeing.
Person Specification
	
	Essential
	Desirable
	Assessed through

	Experience

	Experience of working in health and social care, providing support to individuals experiencing mental health and associated problems
	
	
	Application/Interview

	Experience of working with people to enhance and promote independent living skills
	
	
	Application/Interview

	Co-ordinating project services and service user activities
	
	
	Application/Interview

	Experience of working day and night shifts. 
	
	
	Application/Interview

	Qualifications and skills

	Qualification relevant to the work – i.e. QCF Level 4 advice and guidance.
	
	
	Application

	Full current driving licence and access to your own transport
	
	
	Application

	Ability to communicate in Welsh
	
	
	Application

	Excellent verbal, written and IT skills, including basic word processing, and inputting information
	
	
	Application/ Skills Assessment

	Knowledge and Understanding

	How health and social care services can contribute to people’s lives. 
	
	
	Application/ Interview

	How people may become discriminated against because of their difference. 
	
	
	Application/ Interview

	The welfare benefits system and how to apply for the various benefits.
	
	
	Application

	How mental health problems can affect an individual’s life.
	
	
	Application/ Interview

	The range of mental health services available.
	
	
	Application/ Interview

	How to involve service users in the development of the service.
	
	
	Application/Interview

	

	Role model behaviours of integrity and dignity to other team members
	
	
	Application/ Interview

	Role model behaviours underpinned by respect of difference
	
	
	Application/ Interview

	Adapt communication to the audience
	
	
	Application/ Interview

	Identify the best outcomes, solve problems and overcome barriers to achievement
	
	
	Application/ Interview

	Identify new opportunities to seek and share experience with others
	
	
	Application/ Interview
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