
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Applicant Information 

 
Thank you for  consider ing MSV for  your  next  career  move – we are 

exc i ted to hear f rom you!  Here you wi l l  f ind a l l  the in format ion you 

need about  the opportun i ty and about MSV but  i f  there is a  quest ion 

we don’ t  answer – just  g ive us  an emai l  in i t ia l ly on 

PeopleandTalent@msvhousing.co.uk   

The People & Talent  

Team 

mailto:PeopleandTalent@msvhousing.co.uk


 

 

Who Are MSV Housing? 
 
We are Mosscare St V incent 's Housing Group - or MSV for shor t ,  a 

soc ia l  land lord work ing across  the Northwest  o f  England.  We own 

and manage a lmost  9 ,000 homes in Greater Manchester ,  Lancashi re 

and West  Yorksh i re .  

Our e thos and values p lace us r ight  a t  the heart  of  communi t ies, 

work ing wi th  customers to  de l iver  exce l lent  land lord serv ices and 

prov ide customers wi th a warm,  safe home.  

Keeping people safe  is the most  important  th ing  we do!  

We a lso focus on ensur ing the customer ’s  vo ice is  a t  the heart  o f  a 

s t rong v iab le business.  Engaging wi th  customers  and co-creat ing 

serv ices  means we can de l iver  a range of  homes and serv ices 

designed to  meet the needs of  a  wide range of  customers.  

Our corporate  s t ra tegy ‘The MSV Way’  commits  to invest ing in 

People ,  P lace and Performance wi th a focus on our Customer 

Promise "Healthy Homes and Fair  and Fr iend ly  Serv ices" .  The 

consumer standards for soc ia l  housing prov ide the f ramework for 

MSV to ensure we de l iver  h igh qual i ty  serv ices with c lear pathways 

for  customers to be invo lved and prov ide feedback on those 

serv ices.  

As wel l  as a  large range of  fami ly and s ing le persons’  homes, we 

specia l ise  in  prov id ing a  safe and secure home for  many 

marg ina l ised people ;  for  example,  our  Foyers for  young people  in 

Manchester and Blackburn and our  schemes for  care leavers,  our 

Later L iv ing schemes for  the Over 55 's  and HAPPi schemes 

designed speci f ica l ly  for  o lder  people ,  supported  housing  for  those 

wi th speci f ic  c i rcumstances, and specia l is t  housing for  homeless 

and rough s leepers.  Th is is in add i t ion to the modern sought -a f ter 

propert ies we bu i ld  for  people  across the North -west .  



 

 

 

 

Where Are You Based? 
 
We work r ight  across the Northwest.  Some of  our co l leagues work 

on what  we ca l l  the ‘ f ront  l ine ’  –  de l iver ing services d i rect  to 

customers in neighbourhoods and communi t ies.  Some prov ide 

support  beh ind the scenes.  P lease see our ro le  prof i le  and types o f  

workers document for  more informat ion regard ing the ro le  you are 

apply ing fo r .   

How Many People Work for You? 

At the moment we have over 350 pass ionate,  car ing and 

exper ienced co l leagues work ing in  so many d i f ferent  ro les.  

Whatever your career asp i rat ions and p lans we probably have that  

ro le – f rom accountants,  HR profess iona ls and marketeers to 

e lect r ic ians,  p lumbers and specia l ist  housing and technica l  ro les.  I t  

rea l ly  is  a  great  sector  and p lace to  work and one where you can 

grow and develop your sk i l ls .  

 

 

What Opportunities Are There for Me At MSV? 

We aspi re  to be the best  employer that  does the r ight  th ing by i ts 

co l leagues and prov ides and envi ronment where everyone can 

f lour ish.  You are our  greatest  asset ,  and we prov ide support ,  

t ra in ing,  and development  opportun i t ies to  he lp  you ach ieve your  

own goals  and asp i ra t ions and those o f  the  business.  We prov ide  a 

great  work ing envi ronment wi th modern ways of  work ing and a 

compet i t ive  reward package.  

 

 



 

 

 

Our Values 
 
Al l  are  co l leagues  are  pass ionate about  de l iver ing a customer 

exper ience wi th  the WOW factor !  P lease v iew our WOW standards 

f lyer  for  more informat ion.  

 



 

 

What Are the Perks? 

We wi l l  g ive you fu l l  t ra in ing,  support  pro fess iona l  deve lopment  and 

pay a  decent  wage.  I t ’s  a  35-hour  week 1 ,  Monday to  Fr iday,  wi th 

some f lex ib i l i ty  on how and where you work meaning  i f  you have to 

drop the k ids  a t  school ,  or  look a f ter  a  fami ly  member,  we can work 

wi th  you on that .  You have access to  our  pension scheme where you 

can get up to  10% employer cont r ibut ion  f rom day 1,  have 33 days 

ho l iday p lus  bank ho l idays,  s ick pay on fu l l  pay af ter  you complete 

the probat ionary per iod,  l i fe  assurance,  hea l th cash p lan leve l  one 

employer funded, employee ass istance programme and support .  For 

more in format ion,  p lease see our benef i ts  f lyer.  

 

Please v is i t  our  website  h t tps: / /www.msvhousing.co.uk/  for  more 

in format ion about  MSV and jo in ing our  team.  

 

I f  you have  a quest ion,  we haven’t  answered then just  get  in touch –

we would love to hear f rom you.  

 

How To Apply 

I t ’s  rea l ly  s imple !  

 

• Create  an account  in  our Recru i tment  System Networx 

• Answer a few quest ions 

• Up load your  CV 

 
 
 
 
 
 
 
 

https://www.msvhousing.co.uk/


 

 

 

Experiencing Issues 
 
Should  you exper ience  any technical  issues whi ls t  complet ing  your 

app l icat ion  p lease  v is i t  h t tps: / /por ta l .networxrecru i tment.com/help  

where you wi l l  f ind usefu l  in format ion and be ab le  contact  a  member 

o f  the Networx support  team, a l ternat ive you can emai l  

peopleandta lent@msvhousing.co.uk .  

We wi l l  be regu lar ly  checking  appl icat ions  and we wi l l  contact  you 

very  qu ick ly  i f  you stand out  f rom the crowd – we want the best  

people  as qu ick ly  as we can.  

We are  exc i ted to  hear  f rom you!  

 
 
 
 
 

 

1 It’s a 40-hour week for our Property Services Team 

https://portal.networxrecruitment.com/help
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