
Job Description
Asset Data Manager


RESPONSIBLE TO: Assistant Director of Development, Asset and Compliance
DIRECTLY RESPONSIBLE FOR: No reports   

JOB PURPOSE: 

You will analyse property related data to extract insights and support decision-making.

Responsibilities 
· Collecting, cleaning, and organising property data from various sources.
· Performing statistical analysis and interpreting data trends.
· Creating visualisations and reports to present findings to colleagues.
· Identifying patterns and making recommendations and challenge based on data analysis.

‘WHAT’ you’ll do!

· Collect, process, and perform statistical analysis on large sets of data, identify trends, patterns, and insights to help the Trust make informed decisions relating to property investment. 
· Turn data into information, information into insight, and insight into business decisions
· Collect, clean, and analyse data from various sources and teams to support business decisions.
· Produce standard reports to ensure effective monitoring of performance
· Develop and maintain databases, data systems, and data analytics tools.
· Interpret data, analyse results using statistical techniques, and provide ongoing performance reports.
· Identify, analyse, and interpret trends or patterns in complex data sets.
· Work closely with the Strategic Asset Manager and Operations Manager to prioritise business and information needs.
· Create visualisations and dashboards to present data insights to colleagues.
· Collaborate with the Information and Insights Team to ensure data quality and integrity.
· Monitoring and troubleshooting data quality, reporting and performance.
· Collaborate with colleagues and support the Assistant Director of Development, Asset and Compliance to understand data requirements and deliver solutions.
· Implement and manage data integration processes from various data sources.
· Develop and maintain documentation for data quality processes and systems.
· Stay updated with the latest industry trends and technologies.
· Take ownership for promoting ED&I in the workplace in accordance with our EDI strategy. Ensure Equality Impact Assessments (EIA’s) are undertaken when introducing new projects or creating change as a result of service reviews in line with EIA Guidance.
· Support and promote a positive health & safety culture by encouraging safe behaviour, reporting any safety concerns or incidents, and by actively participating in H&S training. 
· Support the Trusts value for money objectives by completing projects on time and within budget while delivering high-quality results. 

‘HOW’ – you’ll do it!
We deliver the above by displaying the following example values and behaviours:  

· We are one team with one goal  - we are open and honest with each other so that we can work together to make things better for our customers and the Trust.  We do not work in silos.
· We are solution focused -we come up with ideas and find answers and efficiencies wherever we can. When we mess up we say sorry, learn from it, fix it and crack on. We act and keep things moving.
· We are customer focused but business minded - we take pride in our homes and our work and we give our customers the service and value for money we'd expect ourselves. We always try to do more with less.
· We are reliable and do the right thing - even when no-one is looking and we speak up if something doesn’t feel right – even when that means a tricky conversation.  We don’t leave loose ends or unfinished work for someone else to sort out.
· We are respectful and celebrate our differences - we are fair and we respect our differences so that we all thrive and feel at home – at work. 

No job description can cover every task which may arise within the post.  The post holder will be expected to carry out other duties from time to time which are broadly consistent with those in this document.


Person Specification

	
	
ASSESSMENT

	Behaviour – LEADERSHIP PRINCIPLES

	Lead as you wish to be led
	E
	

	Know your people, manage their performance & develop their potential
	E
	

	Have backbone, challenge, support & commit
	E
	

	There are times when you need to muck in
	E
	

	Keep in touch it’s good to talk
	E
	

	Qualifications and Experience – WHAT
	
	

	Degree level qualification in a numerical subject, or equivalent experience shown through career. 
	E
	I/A/C

	A high level of programming skill in SQL and experience of using SSRS reporting and ideally one other dash-boarding technology such as Power BI or Tableaux
	D
	I/A/C

	Skills/Abilities/Competence WHAT

	A high degree of expertise in SQL coding
	E
	I/A

	Experience of using SSRS reporting
	E
	I/A

	An understanding of data warehousing techniques
	D
	I/A

	Knowledge of a housing management system such as Keystone or Open Housing
	E
	I/A

	knowledge of statistics and data modelling techniques in order to provide useful insight from the data that the Trust holds
	E
	I/A

	A logical and analytical approach to problem solving demonstrated in an information systems environment. 
	E
	I/A

	Advanced skills in the analysis, presentation and interpretation of information including process control charts
	E
	I/A

	Statistical analysis skills
	E
	I/A

	Ability to think innovatively to be able to offer both quantitative and qualitative advice to support improving business performance.
	E
	I/A

	Proven track record of being able to deliver value to projects to ensure that they are a success.
	E
	I/A

	Experience of coaching/managing people and able to lead colleagues in data manipulation and reporting tools to encourage confidence in working with data and to help drive a data focused culture.
	D
	I/A

	To research and maintain a good understanding of available technologies/techniques to be able to apply and identify opportunities for further improvement in insight. 
	E
	I/A

	Confidence to challenge the orthodoxy on the basis of evidence-based decision making.
	E
	I/A

	Good knowledge of Excel and the use of Excel functions
	E
	I/A

	Ability to deal with data and information confidentially and sensitively
	E
	I/A

	The ability to engage and communicate face to face with non-computer literate staff at all levels within the organisation.
	E
	I/A

	Able to establish & maintain good relationships with stakeholders 
	E
	I/A

	Good organisation skills and the ability to effectively manage your internal customer expectations
	E
	I/A

	Insightful, spotting connections between the people and ideas to create a vision wider than area of responsibility. 
	E
	I/A

	Ability to work flexibly, outside of normal working hours in order to meet occasional peaks in workload
	E
	I/A

	General IT literacy
	E
	I/A

	Knowledge of other computer coding languages such as Python, VB.net or Javascript
	D
	I/A



METHOD OF ASSESSMENT
A 	 Application form
I   	 Interview
S	 Skills Test
C	 Production of Certificates	 
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