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Overall Purpose: 
“Why I Do It” 
· To attend Fairhive’s housing stock and liaise with residents to identify various types of defects.
· To carry out repair/installation as necessary.
· To provide support in delivering planned and reactive packages
What I do
Carry out inspections of occupied and empty properties to determine the extent of the repair, maintenance or installation required. Having diagnosed the fault carry out the most cost effective repair and, on completion of the works, to use the hand held PDA to record the job using the appropriate applications.
Carry out a range of repairs and installations in occupied and empty properties associated with at least two of the following three trades: carpentry, plastering, plumbing. All the above to current legislative standards and to prevailing performance standards.
Carry out a range of general trade repairs and installations in occupied and empty properties including but not limited to: full decoration of a house, full tiling of a bathroom/shower room, installation of ‘Multipanel’, patch plastering 1sqm, basic plumbing and basic carpentry.
Carry out all necessary administrative work associated with departmental management requirements such as using the PDA’s to accurately and timely record all processes from receiving jobs through to completion.
Participate in the Emergency call-out cover outside normal working hours, on a rota basis as part of the call-out team.
Liaise and work with all other trades as required.
Provide mentoring, supervision and guidance to trade apprentices as and when required.
Works will on occasion involve working in unpleasant conditions and with potentially violent people (PVP).
I adhere to our policies and procedures, but particularly the Responsive Repairs and Voids Maintenance Policy.  
I undertake other duties of a similar level and responsibility as may be required from time to time, including the delivery or projects that support our continuous improvement agenda 
Who I work with
External
· Our residents and customers 
· Suppliers and contractors
Internal
· Fellow team members to achieve business goals.

My Strategic and Operational
Responsibility
I manage my workload and contribute to the delivery of work packages, ensuring service delivery
I live by our Values through the Competencies
Thinking and Decision Making 
· I effectively deal with routine problems, within my team, referring the Assistant Operations Business Manager for expertise where necessary
· I use our policies and procedures to find solutions to meet customer’s expectations
Customers, Communication & Influence 
· I build effective working relationships with my  team members and customers, listening carefully to their issues, to provide them with the information or assistance that they need
I am responsible for: 
· Managing my workload effectively 

My Competency indicators are: 
Level O


Job Description
I am a Multi Trade Operative (O3)

Knowledge and Skills 
· [bookmark: _GoBack]I am numerate and literate and have NVQ Level 3 qualifications or equivalent practical experience in at least two of the following three trades: carpentry, plastering, plumbing.
· I am proficient in general trades skills.
I hold a valid and current driving licence
· I am able to learn processes on the job
· I have organisational, time management, and problem solving skills.
I have basic IT skills to carry out my job role as required.
· I am committed to the promotion of equality and diversity in service delivery.

Workstyle 
· The workstyle for my role is mobile. There is no fixed location. The majority of my time is spent on site at Fairhive properties. 
· This role will require a (BASIC) DBS check. 
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