Job Title: Head of Data Strategy
Role Purpose: To support the business in effectively using and managing its data assets. To lead the
data governance and data protection functions for the Group.

ABOUT THE ROLE
One of our core priorities across all parts of the business is delivering an excellent experience every time to every
customer, internal and external. Our values are: deliver on promises; give respect; be accountable; show
kindness. You will make them a central part of your work at Catalyst.

In particular:
Data Strategy
• Working collaboratively with teams across the business to define and deliver Catalyst’s Data
Strategy, setting out Catalyst’s approach to the effective use and management of its data.
• Designing, planning, monitoring, and improving Catalyst’s data management functions.
• Communicating the importance of data, data governance and data protection to business
functions, supporting them to own and manage their data.
• Working in partnership with the IT team to ensure that Catalyst’s systems support effective data
management.
• Developing and delivering an annual programme of assurance to assess and report compliance
against our data-related strategies, policies and procedures, making recommendations for
improvements where weaknesses are identified.
• Providing regular performance reports for review by the Director of Governance and Compliance
on data-related themes and trends, emerging risks and service improvement recommendations.
• Keeping track of any regulatory guidance and trends, and communicating any changes to
relevant business stakeholders, overseeing the timely implementation of any required changes.
Data Governance
• Developing and driving the Data Governance Framework to improve data quality, security and
protection.
• Ensuring that good data governance principles are adhered to by each business function on an
on-going basis.
• Defining roles and responsibilities related to data owners, champions and stewards.
• Leading on the development and implementation of data quality standards.
• Ensuring compliance with data related policies, standards, roles and responsibilities and
adoption requirements.
• Leading the data governance team’s programme of works, including assurance activity and
handling of data.
• Devising and implementing compliance monitoring to ensure that legal obligations are met.
Data Protection
• Leading on the development and implementation of strategies, policies and procedures
regarding the data privacy and data protection.
• Acting as the point of contact for all data protection and privacy related queries, assisting
colleagues in the resolution of such queries and liaising with the Information Commissioner’s
Office on all enquires and investigations.
• Deputising for the Data Protection Officer as required.
• Ensuring that data protection and privacy related documentation (including privacy notices) are
up to date, fit for purpose and reflect legal and regulatory requirements and best practice.
• Identifying and resolving privacy risks and requirements for key projects and business change
initiatives and communicating those to stakeholders. As well as fostering a data protection
culture by raising awareness and advocating privacy-by-design for all group projects.
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Managing and resourcing the timely completion of Data Protection Impact Assessments (DPIAs)
and all information rights requests (including Subject Access Requests).
Working collaboratively with stakeholders across the business to help embed data privacy
principles and drive good behaviours. This includes co-ordinating the activity of the data
champions network.
Overseeing the investigation of any data breaches or security incidents involving personal
information, ensuring lessons are learnt and control improvements are identified and
implemented.
Advising and making recommendations on the safe sharing of data with third parties, including
drafting data sharing and data processing agreements and relevant contract clauses.
Applying the Privacy and Electronic Communication Regulation (PECR) rules and ensuring
compliance of all internal and external communications.
Carrying out Legitimate Interests Assessments (LIA) and creating Records of Processing
Activities (ROPA).

General
• Managing a multi-disciplinary team, setting objectives, providing support and monitoring
performance and compliance with relevant procedures.
• Setting and managing budgets to ensure that expenditure is forecasted, processed and
recorded in accordance with organisational financial procedures.
• Acting as a subject matter expert, supporting departments in relevant activities, providing
guidance, support and training.
• Monitoring the external environment and providing regular updates on relevant topics and best
practice to stakeholders across the business.
• Writing reports for the Board and its Committees.
• Creating guidance, training and communications for colleagues in required subject areas.
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You will be totally committed to delivering excellent customer experience – embodying our
values every day in the way you deal with customers and colleagues.
Knowledge and experience at a senior role in a similar sector (housing preferred).
Commercially aware and astute.
Experience of working collaboratively across a business.
Strong relationship management and experience of working with boards and senior leaders.
Exceptional team player, self-motivated and driven, with excellent interpersonal and
communication skills.
Understanding of computer systems and their impact on data integration capabilities.
Highly organised and able to work under pressure.
University degree and/or equivalent work experience.
Relevant professional qualifications are preferred.
The role is subject to a standard DBS check.

Colleagues are responsible for their own health and safety, ensuring a safe working
environment for everyone.
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