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Candidate Account Privacy Notice

1 Introduction

We are the Clinimed and Welland group of companies.

The companies in our group are : CliniMed Limited; Securicare (Medical) Limited; Flexible Medical Packaging Limited; Helapet Limited; Hydrokem Aerosols Limited; Welland Medical Limited and CareFlex Limited.

This Candidate Account Privacy Notice applies to all the companies in our group.

Recruitment activities are conducted centrally within our group.  More than one group company may act as joint controllers of your personal data.

This Candidate Account Privacy Notice explains how we use the information you provide when registering for a candidate account with us.

This Candidate Account Privacy Notice does not form part of any contract and we may amend or update it from time to time.

2 Our recruitment software

The information you provide will be processed by our recruitment software.

We use recruitment software provided by IRIS Software Group Limited.  You can contact IRIS at 4th Floor Heathrow Approach, 470 London Road, Slough, SL3 8QY, United Kingdom.  You can also contact the Help Desk at support@networxrecruitment.com.

IRIS acts as a data processor and processes your data only on our instructions.

3 The information we collect from you

The only personally identifiable information that is collected by our recruitment software is that which is specifically and voluntarily provided by you. As part of the registration process, we will usually collect: 

·  your name, address, email, telephone number;
·  your CV; 
·  your answers to questions around your recruitment preferences; and
· any other information you wish to provide in support of building up your candidate account 



4 Our legal bases for using  your information

We rely on the following lawful basis:

· Contract: to use the details and information you supply to provide recruitment services to you and carry out statistical analysis take steps at your request before entering into a contract of employment with you.

5 How we use your information


We will use your personal data to add you to our candidate database; allow you to be searchable on that database, send you (should you wish) notifications on relevant vacancies, and communicate with you regarding recruitment matters generally.

We will also use your data for statistical analysis.

6 Automated decision-making

No significant decisions affecting you will be made based solely on automated decision-making.

7 Data sharing 

We may share your data with:

· the other companies in the Clinimed and Welland group; and
· our third-party service providers who handle information on our behalf.

All our third-party service providers and group companies are required to keep your data secure. We do not allow our third-party service providers to use your personal data for their own purposes. We permit them to process your personal data only for specified purposes and in accordance with our instructions.

8 International transfers

We do not transfer your personal data outside the United Kingdom. All processing (including by IRIS) takes place within the UK.

9 Data security 

We have put in place appropriate technical and other security measures designed to prevent your personal information from being accidentally lost, used or accessed in an unauthorised way, altered or disclosed. We review and update these measures regularly.  In addition, we limit access to your personal information to those who have a business need to  know. They will process your personal information only on our instructions and they are subject to a duty of confidentiality.




10 Retention

Your candidate account will be deactivated after 13 months of inactivity. You can deactivate your account at any time. At the point of deactivation, your data will be fully anonymised.

11 Your rights 

If you choose to register for a candidate account, you may access your profile and correct, update or withdraw your details at any time. 

Within your candidate account, you can also use the Download Data feature to generate an XML file of the current data we hold on you that you have provided and/or have access to within the account.

You can manage and download your data via your networx candidate account.

You have the following rights in relation to the way in which we deal with your personal data:

· the right of erasure (also known as the right to be forgotten);
· the right to rectification (if data is inaccurate or out of date);
· the right of data portability (to obtain and reuse your personal data);
· the right to object to the way in which your data is handled;
· the right to withdraw any consent you have given to the handling of your personal data; and
· the right to ask for a copy of the information we hold about you.

If you wish to exercise any of your rights, or if you wish to raise any queries or concerns about this Vacancy Privacy Notice or any aspect of our handling of your personal data, you should contact our Group Director of Legal Services who is the person with overall responsibility for data protection matters.  Their contact details are:

Telephone:	01628 402380

Email:		jo.ede@clinimedholdings.co.uk

Post:		Group Director of Legal Services
Clinimed (Holdings) Limited 
Cavell House 
Knaves Beech Way 
Loudwater 
High Wycombe 
HP10 9QY 

You also have the right to complain to the Information Commissioner’s Office about the handling of your personal data. Contact details are available at www.ico.org.uk.
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